Deposit

We are happy to help you

Deposit

Deposit conditions
A deposit is charged on some items. These items can be recognised in
our shop by the
symbol.
For deposit parts, there is one very important rule:
The article must be returned in the original packaging of the new part
delivered by us.
Deposits must be registered within 1 year of purchasing the new part.
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PLEASE
NOTE!

If the article is incomplete or cannot be revised, the article
is not eligible for a deposit.

Step 1

Deposit application on website

Step by step

Go to Overview returns under 'My profile'.
This will take you to the page below.
Then click on 'Deposit registration'.
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Step 2

Garantie
website
Depositaanvragen
applicationop
onde
website

Stappenplan
Step by step

Click on the item you wish to request a deposit for and then on 'Confirm'.
You will now be taken to a page where you need to fill in various information.
Fill in the information and click on 'Save'
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Step 3

Deposit application on website

Step by step

Check the item you are requesting the deposit for.
Select the method of Shipping and fill in your Details if necessary.
When you have completed the details, click 'Selected Sending'.
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Deposit application on website

Step 4

Step by step

Once you have completed all the previous steps, you will receive an Mail from our
return department with the Return Form and follow-up steps as soon as possible.

Print out the return form you received and
attach it to your return shipment.

How to send the return to Molco Car Parts?
Return by DHL

Bringing it back yourself

Do you use overnight delivery?

Do you have your shipments
delivered via DHL?

Are you able to return the return
to us yourself?

Stick a return sticker from
Nightstar on the parcel and
place it on/in the delivery
location.

We will schedule a return delivery
with DHL.

Hand in the return along with the
return form to our counter and
we will make sure it is processed
properly.

Return by overnight delivery

The next delivery will include the
return.
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PLEASE
NOTE!

DHL will then often come by the
next working day to collect the
shipment.
Make sure the return is ready for
quick processing.

Parts that you return must always be packed in an outer box.
This is to prevent damage to the original packaging.

